YrTBepxkaaw [Ipunoxenue 1 k npukazy AY «EJJIN»

Hupe AYAE ]I or 31.12.2015 r. Ne 883
/, /// /// A.B. JlurBuHoBa

r«/f » %{ /ﬂ{(/ F2015 T

)

A ' MOPSITOK PABOTBI C OBPAIIIEHUSIMU I'PAKIAH
B KpaeB‘OM rocy1apcTBEHHOM ABTOHOMHOM YYPEK/ACHHH CONUAIBLHOH 32U ThI
/' «EJu30BCKHIl JOM-HHTEPHAT AJIsl YMCTBEHHO OTCTAJIBIX JIeTeH»

1. O01ue 1moJI0KeHu

1.1. Hacrosmuii [lopsiiok  perjiaMeHTHPYET OpraHU3aluio padoThl ¢
oOpameHusiMu rpaxiaad B KpaeBoM rocy1apcTBEHHOM aBTOHOMHOM YYpEXIACHUU
COIMAJIbHOM 3alIUThl « ETM30BCKUN JIOM-HHTEPHAT JUISl YMCTBEHHO OTCTAJIBIX JIETEH»
(nanee — YupexjeHue).

1.2. Pabora c¢ oOpaimeHusiMd rpaxaaH OCHOBBIBAETCS Ha IPUHIUIIE
UHGOOPMALIMOHHOM OTKPBITOCTH YUPEKIAEHUs KaK IIOCTaBIIUKA COLMAIILHBIX YCIYI €
ydyeToM oOecrieueHUss KOHOUIACHIMAIBHOCTH HH(OpPMAUMU O  IOJy4aTelIsix
COLIMAJIBHBIX YCIIYT.

1.3. Tlonoxenuss Hacrosimero llopsinka paclnpocTpaHsiOTCs Ha BCE YCTHBIC
oOpailieHust, OOpallleHus, IOCTYIHUBIIAE B IUCBMEHHOW ¢opme miu B Qopme
3JIEKTPOHHOT'O JJOKYMEHTA, HHIMBU/[yaJIbHbIC M KOJJICKTUBHbBIC OOpaIleHHs I'paXiaH,
B TOM YHMCJIe IOJydarejied COIMaIbHBIX YCIYI M HX 3aKOHHBIX IIpEJCTaBUTEJICH
(nasee - 3asiBUTEIIN).

1.4. TlpaBoByro OCHOBY pabOThl ¢ OOpallCHUSIMH I'paxJaH B YUpeKIEeHUH
cocraBisitoT Koncrurynust Poccuiickoir ®epepauun, PenepaibHbli 3aKOH  OT
02.05.2006 Ne 59-03 «O nopsizike paccMoTpeHust oOpaleHuid rpaxxaan Poccuiickon
Denepanuny, PDenepaibubiii 3akoH oT 28.12.2013 No 442-03 «0O06 ocHoBax
colManbHOrO oOchyXuBaHus rpaxiaaH B Poccuiickont ®Penepauun», JIpyrue
dbenepanbHble 3aKOHBI M HMHbIE HOPMAaTHUBHO-IIPABOBbIE aKThl  Poccuiickou
Denepanuu, YcraB, JIOKaJbHble HOpPMAaTUBHBIE AaKThl YUpEXKIEHMs, a TaKxKe
Hactosmui [Topsaok.

1.5. B Bompocax, He yperyJdpoBaHHbIX HacrosumuMm llopsakom, mnpu
paccMOTpeHUH  oOpalleHul  YupexJieHHe  PpyKOBOACTBYETCS  JEHCTBYIOLIUM
3aKoHo1aTesIbcTBOM Poccuiickoit denepanuu.

2. ITopsiiok U CPOKHM pacCMOTPEHUS 00paleHUH

2.1. Bce mocrynuBiine oOpameHus mojuiexaTr 00s13aTeIbHON PerucTpaluy B
KypHalle ydeTa oOpalieHni rpax/ial B TeueHue 3 JTHEel ¢ MOMEHTA UX IOCTYILICHUSI.

2.2. B xypHazie ydera oOpallleHHi Ipax/laH OTMEYarOTCs J1aTa IOCTYIICHUS
oOpailieHusi, TeMa OOpalleHus], JHUIO0, YIIOJHOMOYEHHOE IUPEKTOPOM PacCMOTPETh
oOpailleHie ¥ IOJIFOTOBUTh OTBET (Jlajiee — YIOJHOMOYEHHOE JIMIIO), OTMETKa O
paccMOTPEHUHU.



2.3. Ilo pemieHuto qupeKTopa YUpexaeHUs pacCMOTPEeHUE OOpaIleHHs] MOXKET
OCYILLECTBIIATHCS KOMUCCUEN B COCTaBEe HE MEHee 5 YeloBeK.

2.4. 3asgBuUTellb B CBOEM OOpallleHUM B 00s3aTETbHOM TOPSIKE yKa3bIBaeT
CBOIO (DaMMJIMIO, MMS, OTYECTBO, KOHTAKTHbIe TesedOoHbl, TOYTOBBIA ajpec, IO
KOTOPOMY [I0JDKEH OBITh HalpaBlieH OTBET (MO0 3JeKTPOHHBIN ajpec), u3jgaraet
CyThb OOpallleHUs,, CTaBUT JIMYHYIO NOANMCh M JIaTy, a TaKkKe B cllydae
HE0OXOAMMOCTH IpUIaraeT COOTBETCTBYIOIINE JOKYMEHTHI M MaTepHallbl.

2.5. Bce nmoctynuBiMe oOpalleHUsi paccMaTpuBalOTCs B Tedenue 30 JHeH ¢
MOMEHTAa UX MOCTYTICHUSI.

2.6. B cuyudasx, TpeOyrOUMX NPOBEIEHUS COOTBETCTBYIOUIMX MPOBEPOK,
M3yYeHHUs U UCTpPeOOBaHMUS JOMOJHUTEILHBIX MAaTePHAIIOB, NPUHITHS IPYTHX MEp,
CPOKH pacCMOTpPeHHUs 0OpalleHust MOTYT OBITh IPOJICHBI TUPEKTOPOM Y UPEIKICHHS
He OoJjiee 4YeM Ha TpUAUATh JHEH C 00s3aTelIbHbIM YBEIOMJIEHHEM 00 JTOM
3asiBUTEIISL.

3. OcHOBaHMS /IS OTKa3a B paCCMOTPEHUU 0OpalleHus

3.1. B ciuyuae, eciu B NHCbMEHHOM OOpallleHUMM HE YKa3aHbl (QaMUIHS
rpakJiaHuHa, HalpaBUBLIEro oOpalleHue, WM IOYTOBBIA aapec, 1O KOTOPOMY
JOJKEeH ObITh HAIIpaBJIeH OTBET, OTBET Ha OOpallleHue He J1aeTCsl.

3.2. Ilpu nonyyeHuu oOpalleHus, B KOTOPOM COJEpKaTCs HelleH3ypHbIE JTMO0
OCKOpPOUTEJIbHBIEC BBIPAXEHUSI, YyIPO3bl KU3HH, 3JI0POBBI0 U MMYIIECTBY pabOTHHUKA
VYupexaeHus, a TakXe UYJCHOB €ro CeMbH, YUpexJeHHe BIIpaBe OCTABUTH
oOpanieHue 0e3 OTBETa M0 CYLIECTBY IOCTABICHHBIX B HEM BOIIPOCOB U COOOIIUTH
rpaxaHuHy, HalpaBUBIIEMYy oOOpallleHHe, O HEeJOIYCTUMOCTU 3JI0yNoTpeOaeHus
[IPaBOM.

3.3. B ciydae, eciM TEKCT MHUCBMEHHOrO oOOpallleHus He MoaacTcs
IIPOUTEHUIO, OTBET Ha oOpallleHHe He JaeTcs, O 4YeM CcooOIlaeTcs rpaxjaaHuHy,
HarpaBHUBIIEMY oOpallleHue, eclid ero (amuiaus U TOYTOBBIM aapec IO Iar0TCs

[IPOYTEHHUIO.
34. B ciuyyae, eciu oTBeT Ha oOpalieHde IOBJeYeT pasriallieHue

KOH(QUISHIIMAIBHON HH(DOpPMAIMK 0 MOJIydaTessiX COLMANBHBIX YCIYT YUpexKIeHus,
OTBET Ha oOpallleHue He J1aeTcsl.

4. Pe3ynpTarhl pacCMOTPEHHUS OOpallieHUH IpakaiaH

4.1. PesynpTaTaMu pacCMOTPEHUs OOpAlllEHUS SIBIISIIOTCS OTBET Ha oOpalieHue
O CyHIIECTBY JIMOO OTKa3 B PacCMOTPEHMM OOpalleHMs C W3JI0KEHHUEM MPUYMH
OTKa3a.

4.2. Tlo pesynbraTam paboThl C OOpallleHUsSIMH T'pakIaH IO HTOTraM roja
COCTaBIISIETCSl OTYET, KOTOPbIN pa3meniaeTcss Ha opuManbHOM caiite YUpekeHus..
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